How_the Fundraiser_Site_ Works

This article gives an overview of how your fundraiser site will appear and how your constituents can interact
with it.

e The Main Page

e Reqistration Pages

e | ogin & Password Reset Pages

¢ Fundraising Center Page

e Editing the Participant or Team Page

e Editing the Profile or Team Profile

e Changing Your Fundraiser Site Password
e Emails Page

e Finding a Team/Participant

e Making a Donation

Main Page
The Main Page of your site is the page that you should link to from your main website. This page contains the
progress meter for your fundraiser's overall goal, a list of the five teams and five individuals who have raised

the most for your fundraiser so far, and the text that you created on Step 3 of the Fundraiser Setup Wizard.

Sample Main Page
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Help our cause Annual eTapestry Foundation Fun

Tapestry

Welcome to the eTapestry Foundation g
Hun site!

My usar

Goal:F10,00000
If vou'd lka to partidpate a5 a runnar or walker i this  Ralsed:$2,700,00
avent, plaasa registar using tha link an the laft

Partitipated in one of our other fundraisers in the

Top Teams

) T try: $2,000.00
past? You can log inusing your previaus (D and i
Passward, 1 5150,00

1 §0.00
If you'd lka to Gponsor & participant, you can saanch 000

far them using the Find & Tesm/Partidpart irk on the i : $0.00
left. You can also donate direcdy to the svent withaut

Top Individuals
dpprsoring Sny beam ar participant - st choase B

make 3 Standalona donation instaad! e T 20000
$150.00
Thurivk wootd Fowe ol off powir segapot, and & big thaks - g 1 §0.00
B D SRR SEBOTE O $0.00
L E0U00

Back to Top

Registration

The registration process has been broken down into several pages to help guide your participants as they
register for your fundraiser.

The registration page can be accessed by clicking the Register link, or by clicking the "Join My Team" link on
a team's page.

Registration 2
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Annual eTapestry Foundation Run Moin Page

Help cur cause Team: eTapestry

My user

Goal:§1,000.00
Raised:£2,200.00

Welcome to our fundraising page! 1op Donations

Anoeymous - £2,000.00
Click the Sponsor My Team link to donate toward our

team's fundraising goal for this avent, or dick Join owr  RECENT Donations

Team ko poin us in raisemg money for this organization’s  anonymous - $2,000.00
causel

Participants

=7 - Team Captain

When a constituent clicks either of these links, the first part of the registration process asks the participant
whether or not they have participated in one of your online fundraisers before. If so, it directs them to log in
with their existing information.

Annual eTapestry Foundation Run [ Email us Ji Main Page |

Help our cause Fegister

Hawe you registered for one of our fundraisers before? If S0, we can pull up your
axisting imformation and past participation history, Login below, or seledt "Create a
Hew Account” if you do not have any exishng account.

H':'r user =1 1 peed ta create an account

T 1 already have an account

Prev| e |

If the constituent indicates that they have not participated before and they need to create a new account, the
next page asks them to fill in their Name, Email, a Password, a Security Question and Answer, and their
contact information.

Registration
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Annual eTapestry Foundation Run [ Email U< [ Main Page |
Help our cause Ragistar
Jiat Anaw lagin account will be created for you. This scoaunt can be reused in future

fundraisars as wall. In order to creste the account 2nd procass your registration,
please fll ook the information below,
H‘r' usar * = raquired fsld
vour Information

Mame: *

Email: [ This will be yaur login id} *

Passward: *

Confirm: *

Security Question: *
| ri what city were you bom? _;]
Secwrity inswer; *

Your Address:

Baddress: ¢

City: *
I

State/Province: *

Postal Code: *

Phona: *

[
P | et |

v

If the constituent's information matches up with an existing constituent account in your database, that account
will be used. If that existing account already has an ID and Password set on the Other page, then the
fundraiser site will tell the constituent that they already have a login ID and Password, and will direct them to
go to the login screen to log in.

The remaining pages in the registration process display for constituents regardless of whether they are
registering for the first time or as a past participant.

The next page allows the constituent to fill in their fundraising goal for the fundraiser, and it also includes any
registration questions that you have set up on Step 4 of the Fundraiser Setup Wizard.
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Annual eTapestry Foundation Run [ Email us |

Help our cause Registar

Wiz nesd some additonal information from you, specfic to this fundraiser. Please fill
aut the form below.
* = raguired fisld
My usar
Fundraising Goal; *
50000

Please select & tshirt size: *
Mone Seleced 'I

Select any mallings you'd like to recelve:
© Events

I Quartarty Newsletter

™ Special 2ppeats

M valunteer Opporturities

e e

Next, the constituent can choose whether to register and not join a team, register and create a team, or register

and join an existing team. If they choose to join an existing team, they can search for that team using the
search box provided.

Annual eTapestry Foundation Run

Help our cause Register

fou may participate in this even as part of 2 team. You can either search for an
E¥isting team or creste & new ore of your own,

Team Information
MY user C D ot join & Team
! ' Create a new Team

" search for an existing Team

s Tanasing Saarch i
 Join eTapestry
Frov| _New |

1)

If the constituent clicked the Join My Team link on a team page in order to join a particular team, then that
team's name will already be selected when they reach this step.

If the constituent chooses to create a team, the next page they will see allows them to enter the team's name
and fundraising goal, and set a password on the team if they'd like to control who can join the team.
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Annual eTapestry Foundation Run [ Email s [ Main Page

Help our cause Reqister
E e If you would like to create 2 new team, please enter the information below
* = reguired field
Team Information

Mame: *

Fundraising Goal: *
[#1.000000

My user

Join Password (Blank to allow anyone to join):

|
e e

w

When a constituent creates a team, this makes them the captain of that team. The team captain is able to edit
the team's page and profile, while team members who join the team after it has been created cannot.

If the constituent chooses to join a team, the next page they will see shows the names and team captain who
are already registered on that team to help the participant determine if they have chosen the right team. If the
team is a private team, the participant will be prompted to enter the team password on this page.

Annual eTapestry Foundation Run [ Email us |

Help cur causs Register

Plaase varfy tha information below to enswre that you're joining the correct team

Team Information

Team Mame:
|-|'5,l usar aTapestry
Team Members:
Melissa dardan - Team Captain
Beth Love
Joihin Marshall
Douglas Foster

s

Next, if you set up any registration fees on Step 4 of the Fundraiser Setup Wizard, then the constituent will
see the page below where they can choose their registration level and enter their credit card information to pay

for the registration fee.

Registration
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Annual eTapestry Foundation Run [ Email Lis Jf Main Page |

Help our cause Register
bkl Please select your partiopation level balow,
= requirad fiekd
Participation Level
My user
3 5K Fun §70.00
T 3k walk $15.00
Billing Information

T use my accownt information Ter Willing.
Mame: *

Address: *

City: =
I

LState: *

Postal Code: *

Email: =
[

Phone: *

Payment Information

Card Type: *
Mone Selected =

Card Number: *
I

Card CV¥2:

Expiration Month: *
1 -

Expiration Year: *
2009 -

Prav| _Mem|

If there are no fee levels set up on your event, this page will not appear.

The final page of the registration process displays a summary of all of the data that the constituent has entered
so far. If the data looks correct, the constituent can click Next to process the registration.
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Annual eTapestry Foundation Run [ Email U [ Main Page |

Help our causs Register
ISTe Below = a summary of your registrabion. Please verify that evarything is acurate
and chek "Mest" o comglate the regEetrsbon
Account Information

My user Mame:
John Smeth

Email:
mhn.smith@atapestry.com

Seourity Question:
In what oty were you Dom?

Seourity Answer:
Indizrapoks

Address:
BLA07 W, &rport Blvd, Suite 120

Clity:
Graanhald

Stabe fProvince:

IN

1P fPostal Code:

AE 140

Phome!

(BEE) T30-3827
Fundraiser Information

Fundraising Goal:
500,00

Mease select a tshirt size:
Medwam

Select any mailings you'd like to receive:
Quarterly Newslatbar

Team Information

Exlsting Team:
eTapestry

Participation Level/Registration Billing

Lewvel:
5K Run (F20.00)

Billing InTermation:
Use Account Irformation

Card Type:
Card Number:

ERAAEEEEEIE]]]]
Card CYV2:

111

Card Expiration Manth:
1

Card Expiration Year:
Z011

e e

Once the registration process has been completed, the participant can log into the fundraiser site to edit their
personal fundraiser page!

Back to Top

Login & Password Reset Pages

Once a constituent has registered, they can access the login page to log in by clicking the Login link.

Login & Password Reset Pages
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Annual eTapestry Foundation Run | Email Us [ Main Page

Help our cause Lagin

Plaase anter your login information balow

Emall:

My user
Passwrond:

_Login |
i o,

They can also click the "Lost or forgotten your password?" link to reset their password through the site by
entering their email address and the answer to their security question.

If a participant has forgotten their password and is unable to reset it, you can reset it for them by updating the
password fields on the Other page of their constituent account in your eTapestry database.

Back to Top

Fundraising Center Page

The Fundraising Center Page is the first page a participant will see each time they log into the fundraiser site.
It contains a message that you create on Step 5 of the Fundraiser Setup Wizard, their current goal and
progress, a list of their sponsorship donations in the current fundraiser, and a list of previous fundraisers they
have participated in with your organization.

Fundraising Center Page 9


http://app.etapestry.com/help/index.php/Image:FundraiserSite.Login.jpg
http://app.etapestry.com/help/index.php/The_Other_Page
http://app.etapestry.com/help/index.php/Creating_a_Fundraiser_Site#Step_5._Fundraising_Center_Options

How_the Fundraiser_Site_Works

Annual eTapestry Foundation Run

Help our cause

My user

My team

Fundraising Center for Melissa Jordan

. _Tapestry

welcome to the Fundraising Centerd

From here you can see your mosk recent and top sponsors and check your progress
toweard your fundraising goal. You can also access and update your fundraising
page, goal, and contact formation wsing the inks provded here.

Your Fundraising Summary
Goal: $250.00
Total Raised: §200.00

sponsorship Detalls

Date Domor
317 /2009 Carme Foster
3172009 Jobin Srnith

My Other Fundraisers
Date Fundralser Mame
172009 t F

Aot

£100.00
£100.00

Team

If the participant is the captain of a team, they can also access the Team's Fundraising Center, which displays
a summary of each team members' goals and amounts raised, the overall team goal and progress, and a list of
sponsorship donations made to the team in the current fundraiser.

Annual eTapestry Foundation Run

Help our cause

My user

My team

Back to Top

Taam Fundraising Center for eTapestry

Team Membaer Summary
ETT

Melissa Jordan *

John Marshall

Beth Lave

John Smith

Dauglas Foster

Team Fundraising Summary
Goal:
Total Raised:

Team Sponsorship Detalls
[hate Donar

3172003 Mary Bumham

Fundraising Center Page

Goal
£250.00
$300.00
$0.00
$500.00
£500.00

$1,000.00
$2,200.00

Raised
$200.00
$0.0D
$0.00
$0.0D
$0.00

Ampunt
£2,000.00

10
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Editing the Participant or Team Page

When logged into the fundraiser site, participants can click the "Edit My Page" link to upload a new image

and edit the text on their page.

Annual eTapestry Foundation Run

Help our causs

My usar

My team

Edit Your Page

Your image:

A

Thes i the default image

[ | Erowse. | Uplosd

Please note, the image file cannot exceed 2ME ar be wider than 2B0 poels, If youwr

image is wider than 380 pxels, & may take several moments bo upload as the
page will nesd b scale the image to the groper size

Message on your page:

BJ U | EX®J SIS ER | For 2| P— i3

Welcome to my fundraising page!

This is my thisd year pamidpating in the eTap Foundation Fun, and the first year 1 be
ertering the langer half-marsthon race. Pleace help cponsor my afforts thic pess with &
denaticn - juit cheh Spondar Ma, and yeu can dorate arbnel

Chack back in for updatai to des how much P've raided end my weakly photo updatss of
iy temining effoets!

are wou reddy B run too? Then join g team! Chek on the link at the top of the page to
sccsrE my team's cite, snd didk Join My Tesml

e |

Team captains can also click the "Edit Team Page" link to upload a new image and edit the text on the team's

page.

Editing the Participant or Team Page

11
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Annual eTapestry Foundation Run [ Email Uz Jil Main Page |

Help our cause Edit the Team's Page

The Image on the team page:

My user
This is the default imape
My tmam Browse_ | Upsoad I
- Please note, the image fila cannot excesd ZMB or be wider than 280 pixels. If your
C::) wmnage iz wides than 280 peels, it may take several maments to uplosd 52 the

page will meed to scale the imesge to the proper size.

Message on the team page:
BJUIEER IS . * T

Welcome to our fundraising page!

Click tha Sponecs My Team link to donste towsed our tesm's Fundraizing geal for this
avart, o dick Jaim Gur Taain bo joen ud @ raidng monay for this srganication’s causal

v

If you have set up a default image for the participant or team pages on Step 6 of the Fundraiser Setup
Wizard, the participant can replace that image with another image, but they cannot remove the default image
and leave the page with no image displayed.

Back to Top

Editing the Profile or Team Profile

When logged into the fundraiser site, participants can click the "Edit My Profile"” link to update their name,
email address (which is also their login ID), security question and answer, address information, fundraising
goal, and their answers to any registration questions that you have set up on Step 4 of the Fundraiser Setup
Wizard. They can also choose whether or not they'd like to receive notification emails whenever someone
makes a sponsorship donation toward their goal.

Editing the Profile or Team Profile 12
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Annual eTapestry Foundation Run | Email Us | Main Page ]
Help our cause Edit Your Profile
FRIEE ) PERTE el e Your Information
M arme:
My user [Melizsa Jondan
) Email:
|.'n|:||' S g0r jﬂrl'.;'l:'ﬂ!ll: slry.Cory

Security Cuestion;
|'-'-I.-'_|I is your mother's maiden name?

Your Address
Address:

5107 W. Airpore Blwd
Fuive 120

My team

City:
II"-..'l'- nhiald

State/Province:
[

Postal Code:
[6140

Phone:

[iBae) 739-3827

Fundraiser Informaticn

Fundraising Goal:

[#z50.00

Please select a tshirt size: *
Mone Selected =

Select any mailings you'd like to receive;
™ Events

™ Quarterly Mewslstter

I™ Specal Appeals

I valunteer Opportunities

Motification Preferences

™ wotify When Sponsored

_Sawe |

Team captains can also click the "Edit Team Profile" link to update the team's name, fundraising goal, and
privacy/password settings. The team captain can also choose whether or not they'd like to receive notification
emails whenever someone joins the team or makes a sponsorship donation toward the team'’s goal.

Editing the Profile or Team Profile 13
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Help our cause Edit Your Team Profile
il e L : Team Information

Mlame:

My user [eTepesty
Fundralsing Goal:
[#1 00000

I password Protected Team

Motification Preferences
¥ maotify When Sponsored

¥ Motify When Someone Jolns

Sove

My team

Back to Top

Changing Your Fundraiser Site Password

When logged into the fundraiser site, participants can click the "Change My Password" link to update their
password.

Annual eTapestry Foundation Run | Email Us [ Main Page |

Help our cause Change My Password

Current Password;

Mew Password:

Confirm Password:

Cormtismad)

My usar

My t2am

Participants can also click the "Lost or forgotten your password?" link on the login page to reset their
password when they are not logged into the site.

Changing Your Fundraiser Site Password 14
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Emails Page

How_the Fundraiser_Site_ Works

When logged into the fundraiser site, participants can click the Emails link to access the default text that you

set up in Step 7 of the Fundraiser Setup Wizard for use in "Join My Team,

emails, as well as links to their personal and team pages.

Sponsor Me," or "Thank You"

Annual eTapestry Foundation Run

Help our cause

My user

My team

Back to Top

Emails Page

Email Templates

Below you will find templates that you can uge to send emails thanking domors,

asking people to sponsor you, or asking peopls to join your team

My Page Link:
Team Page Link:

“Sponsor Me™ Email

I'd like TO iEviTe ¥ou Co join me in Eaising funds for
an organization that I think really deserves our
support. Click che link listed below to See my
fundraising page, vhers you can view ny progress tosard
=y fundraising goal and sponsor my efforts with a
donation of WoOUE owh!

"Thank You™ Email

Thank wvou for four suppoEt of my fundraizing efforca!
Click the link listed below to =ee how your donation
haa contributed to @y goal and check in on WYy progreas
a=x the event continues. Don't forget to forward the
Link to anyone elas who might be inteeested in
=upporting our cause!

“Join My Team™ Emall

I have met up & team to rai=e funds for an organization
that I Think really deserves our Support. Click The
link below o visit my Eeam'= aite, where you can view
our progresa toward our fundraising goal, join our
ceam, oOf Zponsor our efforcs with a donation of touE
owmn !

15
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Finding a Team/Participant

Visitors to your site can click the Find a Team/Participant link to search for a team or participant in your
fundraiser.

Annual eTapestry Foundation Run [ Emait s | MainPage |

Help our cause Find a Team or Participant

Search

Search:
F 1ndividusts F Teams
[ Search

My user
OR

Browse:
lelcloleElfFlslHltIlelL|MIR]olrIqlIr]s[TIUIVEIWw]®]Y]

They can search using the search field, or by clicking a letter to browse all participants or teams whose names
begin with that letter.

Annual eTapestry Foundation Run

Help cur cause Find a Team or Participant
Fagrsl Search

Search:
W Individuals ¥ Teams

My user | _Search |

OR

Brovise;
I'I-I@'II"I-II-I-I'I-I IFlIQIRIBITIUIVIW | %]|Y|
Browse Results

Type Marme City State  Member Of
Individus h Esslinge Greerfield IN

Team

Back to Top

Finding a Team/Participant 16
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Making a Donation

Visitors to your site can click the Make a Donation link or the Sponsor Me or Sponsor My Team links on
participant or team pages to make a donation through your fundraiser site.

Annual eTapestry Foundation Run ETITR
Help our cause Melissa Jordan
EQIst Member of;

My user

Welcome to my fundraising page! — G0ak250.00
) Ralsed: 200,00

This is my third vear particpating in the eTag
bl Lol bt i ", Top Donatlons

Foundation Run, and the first yess 11 be entering the

longer half-marathon race. Pleasa halp sponsor my Carria Fostar - $100.00
efforts this year with a donation - just dick Sponsar John Smith - $100.00
Me, and you can donate oobne! Recent Donations:

(:::) Carne Foster - $100.00

Jabhn Smith - $2100.00

Clicking any of those links will bring the donor to this page, where they can choose whether or not their
donation is in sponsorship of a team or participant's goal, or if they just want to donate without sponsoring a
team or participant.

Annual eTapestry Foundation Run

Help our cause Donate
egisker sponsorship
= Donate without sponsoring a Team or Individual

" ponate toward o Team or Individual's goal

Frins I P

My user

v

If the donor clicked the Sponsor link on a team or participant's page, then that team or participant's name will
already be selected when they reach this step.

Making a Donation 17
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On the next page, the donor can enter their billing and payment information.

Annual eTapestry Foundation Run [ Email us [ Main Page |

Help cur cause Donate
Regist * = required field

Eilling Information
Mame;

[

Address: *

My user

City: *

State: =

Postal Code: =

Email: *

Phone: *

Payment Information

Donation Amowunt: *
© Gold - $250,00

T Silver - $150,00
' Bronze - $75.00

© other - [f000

Card Type: *

Mone Seleced =
Card Mumber: ®

Card CWV2: ¢

[

Expiration Manth: *
1 vI

Expiration Year: *
009 "'I

Prew| _He|

Next, the donor chooses how they would like their donation to be listed on the fundraiser site.

Annual eTapestry Foundation Run | Email Us |

Help our cause Donata

RBRISLE Recognition Information
& Lge iy T e
T List me as anonymaous

My user
T List me as

Do not list my donation

Prev| e |

Making a Donation
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They can choose to have it listed with their name, as Anonymous, by a different name (such as "The Smith
Family™), or not listed at all.

1)

If the donor chooses not to list the donation on the site, the donation will still count toward the fundraising
goals for the fundraiser and the participant or team they are sponsoring.

The final page of the donation process displays a summary of all of the data that the donor has entered so far.
If the data looks correct, the donor can click Next to process the donation.

Annual eTapestry Foundation Run | Email sl Main Page |

Help our cause Donate

Below 19 8 summary ol your donstion. Please vardy e accuracy, ther chek "Nest" to
submit the donation.

Billing Information

[y usar Peaime: lar Smith
Address: 6107 W. Airpart Blvd, Sute 120
Clity: Greenfiedd
State: N
Postal Code: 265140
Email: jan.smith@etapestry.com
Phone: (8848) 7393827

Payment Tnformation

Donation Amount: £250.00

Card Type:

Card Number; bbbt b 3 4]
Card CVY2: 111

Card Expiration Manth: 1

Card Expiration ¥Year: 2011

Recognition Information

Recognition: LIsg my name

Prere M

Once the donation has processed, the fundraiser site totals and progress meters automatically update to reflect
the donated amount!

Back to Top

Go to Other Personal Fundraising Articles

Making a Donation 19
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